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Note: Features vary depending on the version of Ejukebox you purchased. In order to open a hyperlink in this manual, press control and click on it. 
A – System Requirements:

·  Pentium II 400 MHz
·  64 MB RAM
·  800 x 600 Screen Resolution
·  Sound Card
·  25 MB free disk space
·  Windows 95, 98, ME, NT4, 2000, XP
·  Internet Explorer 5.5 or Higher
·  Winamp (All Versions)
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B – Interface Overview:
1) Now Playing Window – Displays the Artist, Track Title, Album, and Cover Art of the song currently playing. This section can be resized by dragging windows the outlying borders. If you click on the artist or album name, tracks associated with that artist or albums are displayed in the Data View. 
Note: Resizing is disabled at certain screen resolutions when the Extended Data View is toggled ON. (See section #7)

2) Volume Control – Clicking the speaker toggles the volume slider’s visibility. The slide bar allows you to control the volume level of Ejukebox. 
3) Player Controls – These buttons allow control over basic functions and access to advanced options in Ejukebox.
3-0) Playtime Counter – Displays the amount of time the current media has played or has left to play. You can toggle between these two options by clicking on the time indicator.
3-1) Previous – Replays the previous song. 

3-2) Pause/Play – Pauses or resumes the currently displayed media. By right clicking on the pause icon, Ejukebox will stop playback.
3-3) Next – Starts playback of the next song in the playlist.

3-4) Options/Playlist – Allows access to advanced options and play modes. (See section C)
3-5) Start Visualization – Starts the visualization selected in Winamp. Right click on the icon to configure the visualization in Winamp.

3-6) Show/Hide Right Panel – Collapses or expands the entire Data View.
4) Playlist Window – Displays the songs that are coming up next. The arrows at the bottom of the list are displayed when there are too many songs to show at one time. By clicking on these arrows you can browse through the entire list. It is also possible to navigate in this list by rolling the mouse scroll wheel. The menu button in the upper right hand corner opens a drop down menu with options to load playlists and control them.    
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5) Artist List – Displays the artists of the media in the Ejukebox database. By clicking on an artist or letter in the list, all relevant media is shown in the Data View. You can choose to only have the artist’s name displayed in the list if they fall under a specified genre and/or by the number of songs composed by the artist. These sorting options can be found by scrolling to the very top of the Artist List (depicted to the right). The X closes the artist list and the (< or >) arrows collapses or expands the Artistlist. 
6) Scroll Arrows – Used to navigate the Artist List and Data View with a mouse or touch-screen monitor. These buttons can also be changed to scroll bars in the options menu (See section C).
7) Toggle Extended Data View – By toggling the Extended Data View ON, the Data View of Ejukebox will expand to fill the entire screen. However, this can prevent the Now Playing window from being resized. In order to address this problem, try to use a higher screen resolution than 1024 x 768. When the Extended Data View is OFF, the screen will only be partially filled by the Data View window. This usually allows extensive resizing of the Now Playing windows. 
8) Search Box – Enter an Artist name, Track Title, or Album name you wish to locate in Ejukebox. A drop down on-screen keyboard is available for touch-screen users. 

9) Minimize/Maximize/Close – This button set allows you to Minimize, Maximize, or Close Ejukebox. A drop down menu appears when the Maximize button is clicked, allowing the user to enter Full Screen, Kiosk, or Maximized Mode.

10) View Tabs – Allows switching between methods of viewing your media collection and a few more basic options. (See Section D)
11) Forward/Back Arrows – Allows the user to move forward and back through recently viewed windows.
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12) Data View – The area where media is displayed from a search, artist selection, album selection, etc. When the Play Now button is clicked (Depicted to the left) the selected song will immediately start playing. If you click on the track name while it is highlighted in blue, the song will be added to the end of the current playlist. Clicking on an album image or the name of an artist displays all the songs within the album or by the artist. If you click and drag either of these two over the playlist area, they will be added to the playlist.
13)  Carousel – The Carousel is a rotating display of album art. On the Home View the carousel is filled with album covers corresponding to the most popular music in your database. When displayed in the Data View, the Carousel shows the albums of the artist actively being displayed. To play an album drag and drop it into the playlist area or click the red play arrow below the album.
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C – Options/Playlist Menus:
· Database Maintenance & Kiosk Mode:
The three buttons in the bottom-most section (Update Database, Kiosk Mode, & About) appear in every tab.
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Update Database:
The Ejukebox Music Database Manager allows you to easily perform basic maintenance and updates (Add New Music Files, Clean/Refresh, Re-Build Database, & Rip CD) to the Ejukebox database.
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Add New Music Files – When selected, you are given the option to Search All Hard Drives (Your whole computer) or select the folder your media is located in by clicking “Specify Folder to Search in”. 
Note: Automatic Case fixing corrects common capitalization errors in an MP3’s ID3 tag. These changes only affect the Ejukebox database NOT the ID3 tag.
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Clean/Refresh – When selected, you are given the option to Remove Missing Files or Re-Build Folder. Files are classified as missing if they are missing in the folder location they were initially added to Ejukebox from. The Rebuild Folder option re-scans the media in a specified folder for changes and accordingly updates the database.

[image: image9.jpg]box AutoL_ist Build ]
[ pofle J[Favotes -] 139 Tracks

C AmYear & SelectDecadss  ( Beween and
[~ <[ 40s [ 50s [ 60s [ 70s [ 80s [ 90s ¥ 00s <

oty ThessGomves. =]
oy e
Sotmack Il R
|
«
[eetuts rese s =]

T =
s b 1B
Ex =
e

et v <

% StorPting Beweers ¥4y 70 and ittty 100
% FickCount Betweers [0 and 25 s, (28 =man

A Not Played
© NeverPlayed  Before " After  C Betwesn in[90 Daps

[ savees | [ -




Re-Build Database – These buttons function identically to the buttons in the Add New Music dialogue, except that your previous database is first wiped clean and a brand new one is created (See the section “Add New Music Files” for more information).
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Rip CD – When selected, Ejukebox’s CD Ripper is opened. To rip the tracks off a CD to MP3’s, Insert a CD into one of your computer’s CD-ROM Drives and select the corresponding drive from the top drop-down box. The Ripper will attempt to lookup the album and track information from the CDDB and then the tracks will be displayed in the ripper. On the picture to the left, the particular CD was not recognized so it defaults to track 01, etc… The ID3 information will have to be manually edited for this CD. Ejukebox includes a comprehensive ID3 tag editor for this. Place a check mark in the box beside each track you would like to rip and click Create MP3 Files (See Section E for help editing tags).
Note: There is a set of play controls towards the bottom to preview the tracks on the inserted CD. The CD Ripper is not available in Ejukebox Lite.
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Kiosk Mode:
The Kiosk Mode allows users to select the music they want to hear, while locking them out of the rest of your computer. This ensures maximum usability, while protecting the system from harm, making Ejukebox well suited for parties and other public occasions. The options are pretty self-explanatory so just check the boxes next to the features you desire, and click “Enter Kiosk Mode”. Ejukebox will then prompt you for a password. Do not forget the password as you will need it to exit the Kiosk Mode. Pressing escape while in Kiosk Mode will bring up a Box to enter your password. If it is entered correctly you will return to the normal mode with no restrictions whatsoever. 
Note: This feature is only available with an “Ejukebox” or “Ejukebox pro” level product purchase.
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About: 

The About Button simply brings up a dialogue showing who Ejukebox is registered to.

· PLAY MODE TAB:
Whenever Ejukebox runs out of user selected songs in the playlist, it begins to pick songs based on the play mode you last configured. The three buttons in the lower portion of the window (Presets, Export, & Start Now) are present almost under every sub-tab.
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Presets – When selected, the presets button brings up a menu of pre-configured custom play modes based on the media in the Ejukebox database.
Export – When selected, the export button brings up a Save As window allowing you to export Ejukebox’s current playlist as a file that can be opened in other media players.
Start Now – When selected, the current playlist/mode is discarded and the latest configured playlist/mode is loaded.
· Popularity Mode:
Popularity Mode uses user ratings and the number of times a song has been played to automatically create a playlist of the music you like and listen to the most. Use one of the two sub-tabs; Pick Count or 5 Star, to achieve this result.

Note: When turned ON, the Hybrid button allows songs without star ratings to be included in the playlist. (Click the button to turn ON or OFF)
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Pick Count – Pick Count builds a playlist of popular music by the number of times a song has been played in Ejukebox. Use the two sliders to define the number of picks a song must have to make it into the playlist. The top bar specifies the minimum amount of picks and the bottom bar specifies the maximum amount of picks. In the configuration to the left, the created playlist will be composed of songs solely with at least 11 picks and no more than 28 picks. This mode is particularly useful when a large proportion of the tracks in the Ejukebox database lack a star rating.  
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5 Star- 5 Star builds a playlist of popular music by the number of stars (User rating) a track has been given. Use the two rows of stars to define the rating a song must have to make it into the playlist. The top row of stars specifies the minimum number of stars, and the bottom row specifies the maximum number of stars. In the configuration to the left, the created playlist will be composed of songs with at least 4 stars (80%) and no more than 5 stars (100%). (See section F for a list of hotkeys to easily set the currently playing song’s rating)
· Custom Mode:
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Custom Mode allows user defined input for the creation of a completely customized and precise playlist. Use one of the two sub-modes; AutoList or Old Custom Mode, to achieve this result. Select the mode by clicking the bullet next to the desired mode.
AutoList – The AutoList Mode provides the highest level of customization of these two custom modes. The AutoList tab’s drop down menu contains all of the Profiles that you have saved in the past. In order to edit an already existing profile, select it from the dropdown menu and click the EDIT button. You can also create a brand new profile by clicking the NEW button. Clicking either of these buttons will open the AutoList Builder (Depicted below). Once the profile that you want to play is configured and selected, do not forget to select the Start Now button to replace the previous mode.
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AutoList Builder – This tool is applied to create the AutoList profiles that can be loaded into Ejukebox or to make playlists that work in other media players. The Year section defines the time period the music in the new profile should be from. Selecting the Any Year bullet includes all media regardless of the year. The Genre and Artist sections specify which Genre(s)/Artist(s) the music in the profile will or will not contain. The left boxes display every Artist and Genre in the Ejukebox database. When an Artist or Genre is moved into the box on the right side of the menu it will include or exclude the corresponding songs, based on your selection in the drop down box above each section. Use the middle arrows to move Genres or artists between the boxes. The Star Rating and Pick Count areas work identically to their counterparts in Popularity Mode. (See Section C) The Last Played division selects a group of songs according to how when they were last played. This particular section is ignored if it is used in an Auto Play configuration. You can now save the group of songs as a playlist (Save As Playlist) or use them as an Auto Play Mode. Select the consequent button at the very bottom depending on how you wish to use the new list. You can also list the entire group of songs by viewing them in Ejukebox’s Albumlist or Songlist, using the buttons in the bottom right hand corner.
Old Custom Mode – The Old Custom mode is a simplified version of the AutoList Builder. Simply choose any modifiers from the bank of drop down boxes and input your desired restrictions into the text boxes beside them. By checking the Filter against Popularity Settings box, songs that make it into the final selection must meet both the constraints from the Custom Mode tab and Popularity Mode tab. Again, do not forget to press the Start Now button to discard the old Play Mode and start the one you have recently constructed. 
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· Bookmark Mode:
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Bookmark mode – The Bookmark Mode simply loads a user created Bookmark or Playlist as the Auto Play Mode. Click the Load Bookmarks or Playlists button to load up the group of songs you wish to use. You can choose to play the songs in order they appear in the Bookmark or Playlist or have Ejukebox randomize the music by clicking the corresponding bullets. Again, do not forget to press the Start Now button to discard the old Play Mode and start the one you have recently constructed.   
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Creating Bookmarks – A Bookmark is a quick way to add any song to a saved list. It is similar to a playlist, but the songs can be conveniently added directly from the Data View window. In order to include a song in a Bookmark just right click on it in the Data View. You will then be presented with the drop down menu depicted to the right. The existing Bookmarks are listed at the top (In this case Favorites). If you wish to add the media to one of these already existing Bookmarks, just select its name from the menu. The bottom two buttons allow you to create or delete a Bookmark. 
· DISPLAY TAB:

The Display Tab offers customization of Ejukebox’s appearance. Certain options in the list are specifically geared toward touch-screen setups and will be marked with a star (*). Place a check mark or bullet in the box to enable or disable the features. 

Transparency – Move the slider to the right to make Ejukebox transparent and to the left to make it more visible. (Only works on Windows 2K & XP)
Always On Top – Keeps Ejukebox in focus despite other open applications.

Minimize To Tray – When enabled, Ejukebox will minimize to the system tray by the clock. When the option is disabled, Ejukebox will minimize to the taskbar.
Enable Song Change PopUp – When enabled, a popup will appear as Ejukebox changes to the next song if the program is minimized or hidden behind another window. The popup displays the next songs album cover and information.  
*Touch Screen* - If this feature is enabled, a mouse will appear next to the Forward and Back buttons in Ejukebox. When you are using a touch screen and need to right click, simply touch the mouse symbol first and then click (You will see the right mouse button light up instead of the left one). After you have right clicked once, Ejukebox will default back to left clicks.
Always Show Large Play Buttons – When enabled, this option forces Ejukebox to display the large play controls even at low resolutions.
Show Carousel When Album List is Closed – The main check box simply tells Ejukebox to show the Carousel if it is checked. Then to the right put a dot in one of the boxes to define if the Carousel is displayed at the top (Above) or bottom (Below) of the window. 
· AutoStop Rotation – When this box is checked, the Carousel stops rotating when the mouse cursor is not hovering over it. (Enable for better performance)
Select ONE of the following:
· Use Scroll Bars – This feature makes all scrolling options possible using scroll bars. This option is only recommended when using a mouse.
· *Use Scroll Buttons* - Enabling this option allows all scrolling to be done by Pressing Scroll buttons. Click or tap the button to make it move the area a page up or down. Hold the button to continuously scroll up or down. This feature is most useful with a touch screen system.
Animation & Fading – The next few options in the list all deal with animations and fading effects in various parts of Ejukebox. These are basically eye candy and only really need to be disabled on slower computers. 
Tile Album Art As Songlist Background – This option takes the album art from the media displayed in the Data View and tiles it in the Data View background to create a neat effect.

Blend Songlists With Background – This makes the Data View’s Songlist semi-transparent so you can see the album art’s outline behind it.
Load Web Links In Ejukebox – This option allows Ejukebox to open any media that might be linked to from a website.
Show Next Song Display When Songs Are In Playlist – This option enables or disables the area at the top of the playlist that shows the next songs Title, Artist, and Album Art.
Show Star Ratings In Songlist When Not In EDV – Allows the rating box can to be removed in order to save space when the EDV (Extended Data View) is disabled. 

· SOUND TAB:
The Sound Tab controls Ejukebox’s advanced sound options and playback. Put a check in the boxes to enable or disable the options.
Enable Song Announce – When enabled, each song’s Title and Artist will be announced by an automated voice as they begin playback. The slider controls the speed of the automated voice. Moving the slider left slows the speech down and moving the slider right speeds it up. Any voices installed on your computer are listed in the drop down menu. Just select the one you wish to use. 
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Note: You need to install the free Microsoft Speech API from Microsoft’s website to make this feature work.
Disable Sound Events – If enabled, this feature plays sounds when you click various items in Ejukebox.
Prevent Playback Stoppage – This option stops anyone from disabling music playback.
Start Playback On Startup – When checked, Ejukebox will automatically begin to play songs as soon as it loads.

Don’t Close Winamp on Exit – This will allow music playback to continue after Ejukebox is closed.
· OTHER TAB:
This tab lists unique options that do not fit into any of the other category tabs. Place a check mark in the box to enable or disable the features.
Link Songlist To Currently Playing Song’s Album When Inactive – This option makes Ejukebox bring up a list of the songs in the Data View by the artist of the media that is currently playing. This will only occur when Ejukebox has been inactive for a few minutes.

Scroll Album List When Inactive – This feature works exactly the same as the one directly above, except that Ejukebox must be left inactive with the Album List in the Data View to begin scrolling the album art automatically. 

Run In RAM – This feature allows Ejukebox to run in the system’s RAM and therefore run more smoothly. This option is most appropriate for PC’s with a significant amount of RAM, or PC’s solely dedicated to running Ejukebox.   
Enable Fuzzy Songlist Results – When enabled, searched terms do not have to exactly match database information to return results.
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Disable Automatic Album Cover Lookups – If enabled, Ejukebox will attempt to lookup the album art for songs from the internet. Disable this feature if you already have your music tagged with album art, in order to avoid any changes to these in your song tags.
AutoRemove Video Files From Ejukebox – Enabling this feature automatically removes any Video Files that end up in Ejukebox. Press the Remove Now Button to immediately remove them.
Autostart CD Ripper On CD Insert – This option can automatically open Ejukebox’s CD ripping program, whenever you put a music CD in your CD-ROM Drive.
Check For New Version On Startup – If permitted, Ejukebox will automatically check for program updates each time it is started. 
· WEB TAB:
The Web Tab allows you to launch and control the Ejukebox 2Web feature. This allows you to remotely control what Ejukebox is playing from any computer with internet access. This is especially useful in conjunction with SHOUTcast.  Place a check mark in the box to enable or disable the features.
Starting Ejukebox 2Web:
· [image: image23.jpg]Nemest Sangs

Last Played
Autalist Bulder

View Playlst
View Bockmarks

Skin

Import/Convert €D to MP3s
Add New Sangs to elukebox
Update Music Database:

Check for New Versian

Vit the Audiosaft Net website

HelpjeJukebox Forums
Abaut elukebax




Check the box that says “Enable 2Web Browser”.
· If you are using 2Web with SHOUTcast click the options button to configure the appropriate information.
· Enter the port number you wish to use.
· Press The Launch Button.
· Click the Web Setup button for more information.
Note: The IP address printed next to “Link” is the address you should enter into Internet Explorer to view the 2Web interface. Ejukebox 2Web is only available with an “Ejukebox Pro” product purchase.
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D – View Tabs: 
The View Tabs at the very top of the Ejukebox interface allow you several different ways to view your music library.
Home Tab– This is the tab you will see every time Ejukebox starts up. It includes a list of the Top Songs, Artists, and Albums along with a few usage statistics. Below the Usage Statistics you can view SHOUTcast internet radio streams that Ejukebox can play by clicking the words, “SHOUTcast Internet Radio”. The last section, options, allows you to control how far back Ejukebox should look for the Top Songs, Artists, and Albums that are displayed on the Home Tab. Select your preference from the drop down menu.
Artists Tab – Clicking the Artist Tab shows or hides the Artist List depending on its current state.

Albums Tab – The Album Tab brings up thumbnails of the Album Art in the Ejukebox database. This allows you to scroll through the list and select media by clicking the Cover Art or Artist Name printed above the art. Ejukebox will bring up all of the music contained in the album or by the Artist you selected. Press the small play button by an Album’s name to have Ejukebox add all the songs in the Album to the playlist.
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  Album List     Sorting Options – When in the Album View you can click on the options button to configure the way Album Art is displayed in the listing. 
Note: The Diamond by the word “Options” is a pin button. When de-pressed the Songlist size is maintained on top of the Album List indefinitely until you click the pin again. Also by clicking on the word search, a box will appear allowing you to search within the Album list.     
Show Albums With/Without Covers – Select one of the two white boxes on the left, depending on whether or not you would like Ejukebox to display Albums that are missing cover art.
Display Conditions – Depending on your input, Ejukebox will hide or show certain options. Fill in your own settings for the “X” in the following statements; Display Albums Containing Cover Art with At Least X Songs, and Display Missing Cover Art with At Least X Songs.
Lookup Missing Cover Images – Press this button if you would like Ejukebox to search the internet for Cover Art corresponding with the songs that do not currently have Cover Art embedded.

Show Compilations – This allows Ejukebox to display the Cover Art of Albums by multiple artists. Additionally, you can choose to have these albums displayed at the top or the bottom of the Albumlist. You can mark an Album as a Compilation in Ejukebox’s Tag Editor (See Section E).
Do Not Separate Albums by Artist – When checked, Albums can be sorted by a variety of arrangements such as Popularity, Number of Tracks, Year, etc… Select whichever method you prefer from the dropdown menu.
View Artist’s List on Album Click - When enabled, clicking on an Album will show every song by that Album’s Artist.
Image Size – Select a bullet to define the size of the Cover Art in the Album List.

Hide Album Text – If enabled, Album names will no longer be shown beneath the Album Art.

Bold Album Text – Turn on bold text if Album name visibility is an issue.

Scroll Long Text – Long Album names will scroll below the Album Covers so that the whole name can be read. This may result in a higher resource usage by Ejukebox.
Color Boxes – The bank of boxes at the bottom of the menu allows you to change certain colors of the Album List. Click the box to change the color. Color schemes can be saved by clicking the Color Sets button and selecting “Save” from the drop down menu. You can also load Color Sets from this menu.

Color Sets – See “Color Boxes” above.

Refresh List – This button refreshes the Album list to make the adjustments you have selected in the options menu.
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Genre Tab – When selected, a drop down menu will appear, displaying every genre that exists in the Ejukebox Database. Click on a Genre for a complete listing of the songs within it. The bottom two options allow you to show every song by an artist when they have a single song within the genre chosen or only display media that matches the genre selected.
Year Tab – Clicking this tab brings up a dropdown menu almost identical to the one describe above, except different years are displayed instead of different Genres. Click on a year to see the music in your database created in whatever year you select. 
Popular Tab – Click this tab to view the 300 most popular songs in the Ejukebox database.
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Tools Tab – This tab allows quick access to useful song lists and options. The top two options allow you to view the newest songs in the database and the last songs played. The next listings offer viewing of Bookmarks and Playlists or opening the Autolist Builder. The Skin option allows you to change the look of the Ejukebox interface. In addition to the alternate skins already present in the list, you can download more from the forums at www.audiosoft.net/skins by selecting “Get More Skins”.  Save the downloaded skins in the folder called Skins located in the Ejukebox root directory (Default Location: C:\Program Files\Ejukebox\Skins). You do NOT need to unzip the skins. The next group of items offers quick access to Ejukebox’s CD Ripper and Music Database Manager. You can manually check for a new version of Ejukebox by pressing Check for New Version. The last options are web links to the Audiosoft Home Page and Forums. 
E – Tag Editor:
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Ejukebox has a convenient built-in tag editor to change the tag information of media in the Ejukebox database. In order to edit a songs ID3 tag, right click on it in the Songlist and select Edit Song from the drop down menu (depicted to the left). You will see the tag editor open on top of the Now Playing section. There are three buttons near the very top of the editor. The first allows you to Undo an Edit, the second Reloads the information from the ID3 tag, and the last button closes the tag editor. Enter the tag information in the corresponding boxes. You can mark a song as part of a compilation by checking the compilation box. Clicking the List button shows the Album in the Songlist. You can use the arrows on either side of the Album name to scroll through other Albums by the same Artist in the database. The image saved for a single song can be applied to all songs with the same Album name by clicking Set Image4All. You can also drag and drop Album Images over the editor window to set them as the Album Cover, or use the side buttons to manually look up the images. The bottom of the window allows Lyrics to be entered and searched for, Ratings to be set, songs to be Deleted, or a Preview of the song played using the bottom player controls.

F – Keyboard Shortcuts:
Press these keys while Ejukebox is in focus to perform the listed action.

Alt-F4 - Exit

Page Up - Artist List/songlist scroll up - Playlist song to Top

Page Down - Artist List/songlist scroll up - Playlist song to Bottom

Delete - Delete currently selected playlist song

Up - Move Song Up in Playlist

Down - Move Song Down in Playlist

1 - Focus Playlist

2 - Focus Song List/Homepage

3 - Focus Album List

Right - Move Playlist, Song List, HomePage, Album List selection right/forward

Left - Move Playlist, Song List, HomePage, Album List Selection left/back

CTRL + Q - Play selected album in Album List / Play selected song in Songlist

Backspace - Songlist Back

Shift + Backspace - Song List Forward

F5 - Home

F6 - Artists

F7 - Albums

F8 - Genre

F9 - Year

F10 - Popular

F11 - New

+ Volume Up

- Volume Down

CTRL + L Load Playlist

CTRL + S Save Playlist

CTRL + M Playlist Menu

F1 Search

CTRL + P Play/Pause

CTRL + N Next Song

CTRL + W Start/Stop Winamp Visualization

CTRL + O Options/Playlist

CTRL + E Expand/Hide Panels

CTRL + A Next AutoPlay Song

ALT + Letter = Artist Listing 

RATE CURRENTLY PLAYING SONG:

CTRL + 

 ` = 0 stars 

1 = 1/2 star 

2 = 1 star 

3 = 1 1/2 stars
4 = 2 stars
5 = 2 1/2 stars
6 = 3 stars
7 = 3 1/2 stars
8 = 4 stars
9 = 4 1/2 stars
0 = 5 stars        
G – FAQ:

Q – What are my options for purchasing Ejukebox?
A – Go to http://www.audiosoft.net/order.htm and click “order” to view the Ejukebox shopping cart. You can choose to purchase each version as either a lifetime license or for one year. A lifetime license entitles you to use Ejukebox forever and receive all updates. If you choose to only purchase Ejukebox for a year, program updates and functionality are enabled for that period of time only.  The difference in each version is as follows:
· Ejukebox Lite: All Features Except for CD Ripper, Kiosk Mode and 2Web Browser Interface. 
· Ejukebox: All features Except Ejukebox 2Web Browser Interface.
· Ejukebox Pro: All features enabled.
Note: Payment options include Pay Pal, Check, or Money Order.
Q – I ordered Ejukebox before the new registration and pricing system was implemented; how do I receive my new permanent registration information?

A – If you bought Ejukebox before the registration system update (February 19, 2006) you are entitled to a lifetime license corresponding to the version you originally purchased. Make sure you are using the latest version of Ejukebox with the new registration system, then proceed to https://secure.audiosoft.net/cart/description-32.html and fill out the correct form to setup a new account. You will notice a balance of $0.00 for your order. Make sure you select CHECK as your form of payment or the order will not go through. You will receive an e-mail notice when the license name and password you provided are activated.

Q – I lost my registration information, what should I do?

A – Go to https://secure.audiosoft.net/cart/contacts.php and submit the form with your information. Your information will be e-mailed to you. It may take a while to receive your information, but please be patient.
Q – Are there any PC remotes than can be used to control Ejukebox?

A – Yes, there are several options, but a pre-configured profile for Snapstream’s Firefly remote can be found at http://www.audiosoft.net/forums/viewthread.php?tid=1604.
Q – Where can I report a problem/bug or get more help?

A – Visit the forums at http://www.audiosoft.net/forums.

Q – Does Ejukebox have a multi-monitor mode?

A – At the present time this feature is not implemented. Ejukebox may be maximized on one screen only unless your monitor configuration is set as span, which stretches the taskbar across both displays.
Q – Where does Ejukebox get the Album Art from?

A – Before trying to automatically find Album Art from the internet Ejukebox first looks for the cover in these places:
· The song’s ID3 Tag

· Cover.jpg or folder.jpg in the same folder as the media.

Q – How do I add new songs, remove missing media, or re-build the Ejukebox database?
A – Use Ejukebox’s Music Database Manager which is explained in section C of this manual.

Q – Where is the Ejukebox database stored?
A – The database is stored in the root Ejukebox folder as a file named ejuke.asn. (Default Location: C:\Program Files\Ejukebox\ejuke.asn)
Q – Can I backup the Ejukebox database?

A – Yes you can. Just copy or save the file ejuke.asn. If the media will remain in the same location also copy or save db.m3u.
Q – Where can I download new Ejukebox Skins?

A – Visit www.audiosoft.net/skins.
Q – Where do I save new skins I have downloaded?

A - Save the downloaded skins in the folder called Skins located in the Ejukebox root directory (Default Location: C:\Program Files\Ejukebox\Skins).
Q – What is a good tag editor to use for mass editing?

A – Tag&Rename (http://www.softpointer.com/tr.htm) is particularly useful aside from the Ejukebox built-in editor.
Q – Why the play mode I just configured taking effect?

A – Try pressing the “Start Now” button in the menu.

Q – Why aren’t the changes I specify in the Album list options menu taking effect?

A – Try clicking the “Refresh Database” button to reload the Album List.
Q – What file formats does Ejukebox support?

A – In order to get the best results use MP3 files. You may encounter tagging issues with other formats. 
Q – Is there a way to make Ejukebox’s buttons bigger for touch-screen use?

A – Take a look at Display Tab explanation in section C.
Q - Can I use the old, smaller version of the Artist list?
A – Yes, just rename the file artistlist.dis to artistlistNEW.dis. Then find the file artistlistOLD.dis and rename it artistlist.dis (Default Location: C:\Program Files\Ejukebox\images).
Q – What size Album Art is best for Ejukebox?

A – Within reason, generally bigger is better since the Cover size increases as the Now Playing window is enlarged. In general, 300 x 300 works fine. This is the default size of most Album Art found on Amazon.com. You can also acquire 500 x 500 size images from walmart.com if you want to go that big.  
H – Troubleshooting:

P – After installing Internet Explorer 7 most of Ejukebox’s interface stops working.

S – Open Internet Explorer and click on tools, then select Internet Options. An Internet Options box should appear; click on the security tab and select the custom level button. Scroll down to the Scripting section of the Security Settings box that appears and put a mark next to enable for the section, Allow status bar updates via script.

P – The Ejukebox database is corrupt or experiencing problems.
S – Delete the file ejuke.asn. This will force Ejukebox to Re-Build the database the next time it is started.

P – Ejukebox fails to display any media information or will not resume playback after listening to an Internet Radio Stream.

S – First if you can see any songs in the Songlist, press the play now button in front of one of them to resume playback. If that does not fix the problem try the following:

· Close Ejukebox and Winamp.
· Open Winamp and start playing any song off your hard drive that exists in your Ejukebox database.

· Open Ejukebox and everything should be back to normal.
P – Ejukebox is automatically changing the case of letters in a song’s title, artist’s name, or Album name.

S – Re-build the database using the Ejukebox Music Database Manager and make sure to put a check in the box that says “Don’t Perform Case Fixing” in the window that asks you to specify the location of your music files. 







